
What Is
SmartShopper?

Get the facts about medical costs in your area – and 
earn money, too! SmartShopper is a confidential, 
voluntary program that tells you the prices charged 
by medical providers near you. If you choose a cost-
effective provider for your medical service, you can earn 
a cash reward ranging from $25 to $500. SmartShopper 
is available to all enrollees who have a HealthTrust 
medical plan (except for Medicomp Three). 

800.527.5001 • www.healthtrustnh.org

When your doctor refers you for a blood test, screening, surgical procedure, physical 
therapy or other service, remember to “Look before you book.” 

•  Log in to your secure online account at www.healthtrustnh.org. (If you 
don’t have an account and you are enrolled in a HealthTrust medical 
plan, you can create one by clicking the “Secure Login” button on the 
home page, then “New User” and following the prompts.) 

•  Shop: 

 °  Online. Click the SmartShopper button, then “Shop for Service” and 
follow the prompts. You will see a list of providers in your area and 
how much they charge for the medical service you need.

°  By phone. Call 800.824.9127 to speak with a SmartShopper 
customer service expert. 

•  Shop before your medical service. You can shop as late as the day of 
your service, as long as you shop before the appointment.

  

What Do
I Do?

How Do 
I Qualify 
For a 
Reward?

If you have your procedure at a cost-effective provider, you  
will receive a reward check in the mail after your claim is  
processed. There is nothing more you need to do!

For a list of eligible medical services and the rewards  
you could earn for each, please turn over this flyer. 

Questions? Log in to your secure account, click SmartShopper, then  
“Frequently Asked Questions,” or contact SmartShopper at 
800.824.9127 or by email, SmartShopperSupport@Vitals.com. 

Pay to the Order of You!
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SEE HEALTHCARE DIFFERENTLY. Save Money and Earn  
Cash Rewards on Healthcare Services! 

Program is subject to change without notice. Medicomp Three-covered retirees are not eligible for the SmartShopper program. Please note that individuals will be 
presented all incentive options EXCEPT when the second and/or third option is 50% higher than the most cost-effective option in the area. In this situation, only the top 
incentive will be offered. For certain inpatient procedures, only one incentive option is provided. All shopping needs to be completed before services are rendered 
either by calling or logging in to your secure account at www.healthtrustnh.org and clicking the SmartShopper button.

 
www.healthtrustnh.org 

SmartShopper: 800.824.9127  
M-TH: 8:30-8:00PM EST | F: 8:30-5:00PM EST

Incentive  
Reward Services 

Incentive Amount Incentive Amount Incentive Amount 

Back Surgery (inpatient laminectomy) $500 $250 N/A

Back Surgery (outpatient laminectomy, discectomy, 
foraminotomy) $250 $100 $50

Bariatric Surgery (inpatient laparoscopic gastric bypass) $500 $250 N/A

Bladder Repair for incontinence (sling) $250 $100 $50

Bone and Joint Imaging of Whole Body $150 $75 $50

Bone Density Study of Spine or Pelvis $50 $25 N/A

Bunionectomy $150 $75 $50

Colonoscopy $150 $75 $50

CT Scan $150 $75 $50

Ear Surgery Insertion of Ventilating Tube $150 $75 $50

Eye Surgery - Cataract Removal $150 $75 $50

Gall Bladder Removal (laparoscopic) $250 $100 $50

Groin - Hernia Repair $250 $100 $50

Hand Surgery - Carpal Tunnel $150 $75 $50

Knee Surgery (arthroscopic) $250 $100 $50

Lab Blood Draw Only $25 N/A N/A

Laparoscopic Tubal Block or Tubal Ligation $250 $100 $50

Lithotripsy - Fragmenting of Kidney Stones $250 $100 $50

Mammogram $50 $25 N/A

MRI $150 $75 $50

Nasal/Sinus - Corrective Surgery - Septoplasty $150 $75 $50

Nasal/Sinus - Endoscopy - Sinus Surgery $150 $75 $50

PET Scan $150 $75 $50

Physical Therapy $150 N/A N/A

Remicade Infusion Therapy $500 N/A N/A

Repair of Umbilical Hernia (5 years and older) $250 $100 $50

Shoulder Surgery (arthroscopic) $250 $100 $50

Spinal Fusion of Neck - Front $500 $250 N/A

Stomach - Upper GI Examination (endoscopy) $150 $75 $50

Tonsillectomy & Adenoidectomy $150 $75 $50

Ultrasounds (non-maternity) $50 $25 N/A


